AMBUPRO EMS EPCR AND ARMS COMPUTER AIDED DISPATCH SOFTWARE
TEAM UP TO PROVIDE FIRST REPSONDERS WITH INTEGRATED 911 INFORMATION

Fall River, MA, 10.12.2009 — OCI Software, developer of AmbuPro EMS ePCR software for use by EMS
professionals, has partnered with End2End Public Safety’s ARMS Computer Aided Dispatch (CAD) to
provide total integration of 911 incident information and vital alerts. Technical integration of data sharing
between the two software programs will provide EMS and other public safety professionals with a stream
of information in real-time, improving critical decision-making.

ARMS Computer Aided Dispatch captures essential initial information from 911 and other emergency
calls. The software manages resources, responses and all dispatching activities for police, fire and EMS
personnel. AmbuPro EMS software is an advanced yet easy-to-use software-hardware solution for
incident management and reporting. AmbuPro EMS instantly places vital patient and incident information
at the fingertips of fast-moving EMS teams.

“Partnering with OCI Software will allow us together to build enterprise solutions for our customers,”
said Michael Bryant, End2End’s Vice President. “This will be of consequential benefit to them.”

“We are excited about the CAD integration of AmbuPro EMS with ARMS,” said Doug Furtado, Vice
President & CTO of OCI Software. “Strategic partnerships with other industry-leading technology firms
is essential to the success of AmbuPro EMS. The relationship between OCI Software and End2End
empowers our mutual customers to leverage from a powerful and complete public safety solution.”

One mutual customer is the Billerica, MA Police Department. Sergeant Greg Katz, Technical Services
Officer for the department has this to say about the integration of AmbuPro EMS and ARMS CAD:

“Public safety software is no longer the single vendor solution it once was. In our case, it became evident
that most of the police-focused software would not handle EMS at a level we needed. OCI Software was
the vendor of choice for us. Their EMS software, AmbuPro EMS, gave us the patient privacy compliance
we needed. In addition, we needed a vendor that was open to data sharing with our CAD vendor,
End2End Public Safety systems. Both companies were able to perform their data sharing components in
short order and the CAD integration was up and running in just a few days. The ability to share data
between systems is essential and it allows us to avoid unnecessary training and redundant data entry for
the end-user.”

OCI Software is a premier software design and development firm located in Fall River, MA. The
company, which serves small businesses to Fortune 500 corporations, has been in business since 1981.
AmbuPro EMS, now in its 10" version, has matured to become OCI Software’s flagship product.
www.ambupro.net.

Founded in 1988, End2End Public Safety focuses on applications geared specifically to small and midsize
public safety agencies. Its ARMS (Advanced Records Management System), written in Microsoft .NET
and utilizing Microsoft® SQL Server, is a complete records management solution for use by public safety
departments. Its ARMS Computer Aided Dispatch is used by public safety agencies across America.
WWW.arms.com.




